Docket No.: 416588002US1 
(PATENT) 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re Patent Application of: ~ — ""** 

Roundtree et al. 

Application No.: 1 0/589,593 Confirmation No. : 9896 

Filed: August 1 5, 2006 Art Unit: 261 8 

For: USER INTERFACE METHODS, SUCH AS Examiner Not Yet Assigned 
FOR CUSTOMER SELF-SUPPORT ON A 
MOBILE DEVICE 



POWER OF ATTORNEY 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sin 

SNAPin Software Inc., assignee of the entire right title and interest in the above- 
identified application by assignment, a copy of which is submitted herewith, hereby 
appoints the following attorneys and/or agents of the firm of Perkins Coie LLP: 

All practitioners at Customer Number 25096. 

as its attorneys with full power of substitution to prosecute this application and to 
transact all business in the Patent and Trademark Office in connection therewith. 

The assignee certifies that it has reviewed the assignment and to the best of the 
assignee's knowledge and belief, title is in the assignee. 
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Application No.: 10/589,593 



Docket No.: 41 6588002US1 



Please direct all correspondence regarding this application to the following: 



PERKINS COIE LLP 
Attn: Michael J. Smith 
P.O. Box 1247 

Seattle, Washington 981 11-1 247 
Telephone: (206)359-8000 
Fax: (206)359-7198 



Dated: 3 U ^ 2& i 



Title: cYO I F**»Aer 
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ASSIGNMENT BY INVENTORS 



This Assignment is by Brian Roundtree; Keldon Rush; Kevin Allan; and Linda 
Beinikis (the "Assignors"), residing at Kirkland, Washington, Seattle, Washington, Seattle, 
Washington, and Seattle, Washington, respectively. The Assignors have invented one or 
more certain inventions (the "Invention(s)") described in U.S. Patent Application No. 
10/589,593, filed on August 15, 2006, based on an International Application which was 
filed on February 18, 2005, PCT/US2005/005517. designating the United States. 

SNAPin Software Inc., a Corporation of Delaware, having its principal place of 
business at One Bellevue Center. 41 1 108th Ave NE, Ste 600, Bellevue, Washington 
98004 ("Assignee"), desires to acquire the entire right, title and interest in and to the 
Invention(s) and the Application, and in and to any patents (collectively, "Patents") that 
may be granted for the Invention(s) in the United States or in any foreign countries. 

For valuable consideration, the receipt and sufficiency of which Assignors 
acknowledge. Assignors hereby sell, assign, and transfer to Assignee, its successors, 
legal representatives and assigns, the entire right, title and interest in and to: the 
Invention(s), the Application, and any Patents; any divisions, continuations, and 
continuations-in-part of the Application and any other application claiming priority rights 
from the Application; any reissues, reexaminations, or extensions of any and all Patents; 
the right to file foreign applications directly in the name of Assignee; and the right to claim 
priority rights deriving from the Application (collectively, the "Rights"). Assignors warrant 
that Assignors own the Rights, and that the Rights are unencumbered. Assignors also 
agree to not sign any writing or do any act conflicting with this assignment, and, without 
further compensation, sign all documents and do such additional acts as Assignee deems 
necessary or desirable to: perfect Assignee's enjoyment of the Rights; conduct 
proceedings regarding the Rights, including any litigation or interference proceedings; or 
perfect or defend title to the Rights. Assignors request the Commissioner of Patents to 
issue any Patent of the United States that may be issued on the Invention(s) to Assignee. 
This Assignment may be executed in counterparts. 
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Linda Beinikis 
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